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ABSTRACT

The perceptions on the tap water quality are studied in order to use them for stimulating a
sustainable behavior related to water. The water characteristics tested were taste and safety.
The dominant evaluations were positive and average. The propensity to change the tap water
quality was tested and it was low. Consumers concerned about water quality, aware of the
relationship water quality — human health — natural environment are more likely to develop or
enhance a sustainable behavior.



